How does the lived experience of older people influence

their preparedness for emergency events?

Thesis submitted by:
Victoria Cornell

BSc. (Hons) Applied Science

For the award of Doctor of Philosophy
at the
School of Nursing and Midwifery
Faculty of Health Sciences

Flinders University

Submitted 17 January 2014



CONTENTS

L07o T 1 1= 01 £ PP 1
FAY o1y o - Lot OO PRPTROPR 6
(D =Tol T o PO PO RP TR 8
ACKNOWIEAZEMENTS ..vieie ettt et e e e et e e e e s ba e e e e sabeeeeesbeeeesbeeeeennseeves 9
Chapter One — Introduction and Background to the Study........ccccoccvveeeiiiiieccceee e, 10
INEFOAUCTION .ttt et sb e st s e sttt e e 10

Y AV o F=To =4 Co 1U ] s o [P UP 11
Drivers for the reSEarCh ......io it 13
The changing FisK PICLUIE ...coviiiei et e s saee e e eaes 13

The changing ClIMate ....ccoo e e e e e rre e e e e e e eaans 18

The changing POPUIALION ...ccccuviiiicieie e e errr e e e saaee e e 21
What is the lived world of older people in Australia? ........ccccceeeeiieeeeeiiieeeeciee e, 24
Ao Yo T =T T=0=T 0 =] oL £ 25
FUNCEIONAl @bilItIES ...eeeeieieiee e e 25

(00e] a0 aa YU a1 aVA oI T [T o -1 4 (o] s ISP 26

RV o] [UT Y C=T=] o g = URR 27
WY this rESEAICRT .eeei e e e e e e e e e abr e e e e e e e e e aarareeas 27
SCOPE OF thiS STUAY ..eiiiiiiiieciiiee e e s e e e s bbe e e s ebae e e e nbaeee e 29

A few words 0N terMINOIOZY......cuuiiiiiiiii e e e sraee s 30
FOrmat Of the ThesSiS. ... .o 33
Chapter Two — Context and Literature REVIEW.......coccuuvieiriiiieiiieeeciee e 35
OVEBIVIEW ...ttt ettt et e bt e ettt e sttt e e st e e e e ass et e s anse e e e s annn e e e sasneeesannneee eeens 35
What is emMergency ManagemeENT? . ....ccuiiiiciiie e erieee et e e s e s e streeessnraeeeeas 36
Australian emergency management arrangemMeENtS .....c..eeeecuveeeeeiieeeesiieeeesirreeeesneeeeeenes 37

F N oL T=Y VI (oYY AP 38

The ‘comprehensive’ approach to emergency management.......ccccceeeeeeveeeeecveeeeennee, 39



MoVING tOWards reSIENCE........eii i et e e e raee e 41

The Australian National Strategy for Disaster Resilience .........cccocvveeeiciieeeccieee e, 42
Emergency events in AUSTIralia.........cocciiiieeee e 42
FULUIE ChallENEES....eeiiieeee e e e e e et ae e e e e e e e nataraeeaeeeean s 44
Community aged care in AUSTIalid......eeec e 49
Disaster and emergency management reSarch.......cccoccvveiecieeicccieee e 52
Older people and EMEIZENCIES. .....ciiiiiieeiciieeeccreeeeetee et e e et e e e sebte e e s sbaeeeeetaeeessasaeeesans 54
Are older people More VUINErable? ... e 59
‘Looking after’ Older PEOPIE......uei i e e 61
The ageing population: a burden or a benefit? .......cccccoveiiiiiiiccie e, 66

A DUIAEN T ettt bbbt e she e s bt e e bt e s ae e s ae e e et et eabeebe e 67

A DENETIE? e bbb st e 70
Prior eXposure t0 €MErgENCY EVENTS.......uutiiiiiiiiiiiiteeeeeerriiiteeeeeseesirrreeeeessssaenaeeeesssnns 73
F N R o TU I o 4= oF: [ Yo U PURTRPPRRTN 79
Preparedness EAUCATION .......c.viii it e e e e e e e e are e e e eabae e e e enraeas 82
SUIMIMIAIY Lt e et e e et e e e e e e e e eeeeeaeeteaeaeaeaeaeaeaeeeeeeeeeeeeeeeeeeesesesesesnsnsnsns sures 88

Chapter Three — Methodology and Method..........cccciiiiieiiiicccie e 90
OVEBIVIBW ..ttt ettt et e e st e e sttt e s e e e s nn e e e e e sn e e e s s ann e e e snnneeesanneeeeeens 90
UNdErpinning CONCEPES...uviiiiiiiiie ettt ettt e e ettt e e e et e e e s ae e e s sabae e e s abaee e sabeeeesnreeeennnees 90
Choice of MEthodOIOgY.....c.uvii i e 91
Hermeneutic phenomMENOIOZY ......c..uii it e e 94

[ Y=Y gVeTa 01T o] [o =4V 2R 95

HEIMENEULICS ..ot e e 96

Hermeneutic pPhenomMENOIOZY ......cccuuiii it e 97
IMEEEROM <.ttt ettt et e s it e st e e ab e st s beeebae e aea 105
Data COIBCTION ..ottt st st e st e st e s beeesabeesana 108

ONE-0N-0NE INTEIVIEWS ..eeiieiieiiiiiie ettt et e e s s e e s sne e e e s enreee s ennee 108

Dismissal Of fOCUS BrOUPS.....cciuiiiiiiiiei ettt e e e e e e e e ar e e e e eareee s 109

Dismissal of sUrvey qUESTIONNAINES.......ccuvieeeiiiiieccieee et e e e e eare e e e 109

Interview experience Of reSEarChEr ... ..cccvii i 110
Ethical CONSIAEIatioNS.....cccuuiiiiieiiie ettt e s s 111

[ o Tot =T o] o] or= 1 [ o OSSR RSTR 111

[ T TolY= T o] o 1o 1V 1 PP 114



ReSEArch PartiCiPants .....cuee i i e et e e e e are e e e e are e e e aras 114

Rationale for participant selection criteria.......cccccueeeeiiieiecciiie e 114
How participants Were reCruited........ccuueeeeie it narree e 116
Number of PartiCiPantS......ccc.uiiiieee e 118
=TT ol Yo L= Y2 SERR 118
[N O VIEW PrOCESS . .. ettt bttt sttt st e e eaaeaeaeaanaaaaenenens 119
LOCATION ...ttt e 119
Meet aNd Greet SESSION......uiiii ettt e e e e s re e e e ae e e e eabae e e e nres 119
Design of INterview SChEAUIE........cccuiiii e e e 120
INEEIVIBWS .ttt e s s e s e e e nre e e s 121
INtErVIEW TranSCriPTiON v 122
D I Lo 1 A PRSPPI 123
Rigour and Credibility . ....c..eei i e 124
Data management and STOrAZE ...cccuuiiiiiiieee ettt e e e e eerre e e e earae e e 126
Limitations Of the STUAY .....ooocuiiiiie e e e 127
Participant reCrUITMENT ... beraaaae 127
(CT=ToT={ =T o1 11 V7 PSPPSR 127
TIMING O INTEIVIEWS eeeiiieee e e e e e e e e e abaae e e e e e eeans 128
Number of interviews versus saturation .........c.cceevceerieeiiieeniee e 128
Limitations of the researcher.........ooeoieriiiiiiiii e 128
SUIMIMIAIY Lttt et e e ee e e e e et e et e eeeeeeeeeeaeaeeeaeasaeeseaeesesesesesesesesnsnsnnnsnnnnnnsn 129
Chapter Four — Gathering and Analysing the Lived EXPerience ........ccccovvvvveeeeeevccvvieeeeeeenn. 130
OVEBIVIEW ...ttt ettt e s st e s e e s et e s e b e e e s s nreeeseneee ees 130
INEFOTUCTION L.t s e s e s e s e san e 130
Research partiCiPants ........occeii i 131
MeEEt aNd GrEet SESSIONS .uviii ittt e ittt ettt e e e re e e e abe e e e sbree e e enbeeeeenees 132
INTEIVIEW @PPOINTMENTS coiiiiiiiiieeee e s e e e e e s s e aanaeeeeeeeeas 133
Introducing the PartiCiPants .......coccieii i e e bae e e 134
PartiCiPaNT SUMIMIAIY oottt aeaeeaeeeeenenenenee 144
INEEIVIEW FeflECTIONS ....eeeiieeeee et 146
D L T T o ] ] R PTSR 147
ThematiC @PPIrOACK ...uviiieee e e e e e e et e e e e e e e araaaeeaee s 147
EXistential QpProaCh.......oociiii i e en 149



Summary and presentation of theMES.........ceiiviiiiiiiiee e 150

U101 0 =1V TP 150
Chapter Five — Theme One: Understanding my World..........ccccoveeieiiieiciieeee e, 152
OVEBIVIBW ..ttt e e e et e s e e e st e e s b e e e s e nne e e s ennneeeseaneeeesannee ne 152
EXPEerienCing €MEergENCY EVENTS ...ttt eeaeeeeseeereseseseaees 152
Communicating emergency events in My WOrld ...........coocieiiriiiie i 159
Being comfortable in My WOrld ........coooiiiiiiiee e e 163
VAV o F= T 0 =4 o V3N Yo 1o 1Y 2RSSR 167
DISCUSSION ettt sttt e s sb e e e e s b e e e e snre e e s sneeeesann sane 170

) 01001 4o =TV 180
Chapter Six — Theme Two: Shrinking my World .........cccoociiiiiiiii e 181
OVEBIVIBW ..ttt ettt a e s be e e s ba e e e s eara e e s sarae e 181
Shrinking SOCIAl WOIIG .....ccueiiiieeeee e e e aaee e 181
Shrinking ENBAEMENT ...cci it e e et e e e e st e e e e erte e e eeaaeeeesanes 183
SHFINKING thiNKING «.vveiiiiiee e e s e e s bae e e snnnaeees 188
DISCUSSION ettt ettt ettt e st e et e e s bt e e s e b e e e e s amr e e e e samreeeesaneneesanneeeesans sane 194
SUIMIMIAIY ittt e e ee e et e e e e s ee e e e e e e e e e eeeeeeaaeeaeaeaeaaaaaaaaaeaeaaaeaneeaeeeeeeeeeeesesnaesnsnnnses 204
Chapter Seven — Theme Three: Acceptance of my World..........cccoooveiiviieie e, 206
OVEIVIBW ..ttt e s s e a s e s s ba e e s s baee e 206
Acceptance of greater dePENUENCE. ........ccccuiiiiecieee et e e e 206
ACCEPLANCE OF SNAMNE .. eiiiiciiie e e e e e bae e e e aaee e e e aneas 212
Acceptance of advancing age and impending death.........ccccoieiiiieciiiieccciee e, 215
DISCUSSION ieettteeeittee ettt ettt e sttt e e sttt e s ettt e e s abe e e e s bt et e s eabeeeesanbeeeesanbbeeesabeeeesanreeeesans sane 217
SUIMIMIAIY Lttt ettt et e e e et eeeeaeeeeeeeaeaeaaaeaaaaaeaeeaaaeaaeaeeesaeesesasasnsasasannnsns 223
Chapter Eight — Discussion and CONCIUSION .........coccuiiiiiiiiii e e e 224
OVEIVIEW ..ttt sttt ba e s s e e e s s bbe e e s sanaee e 224
INEFOAUCTION Lottt sttt sttt et e 224
The researcher in the research ... 225
SYNOPSIS Of the thEMES.....eeiieeeieee e e e e e e e 226
Reflecting from start to finiSh.......c.ooi i 228



The new knowledge: what does being prepared mean? .........ccccceeeecieeeeccieee e, 240

LIMIEATIONS ettt e e e e e e s e s e e e e e s e 245
20=ToloT 0 a0 g T=T aTo =X d o] o[- RSP SR 245

IMPlications for PractiCe ...coouuiiiiiec e e 245

Implications for further researCh...........cocueeeeiiie e e e 248
Summary and final CONCIUSION .......coiciiiii e 250
Appendix One - Ethics AppliCation.......cceeviiiiiiiinieecee e 253
Appendix TWO - Ethics APProval .......cocuviieeciieeeccee e e 284
Apppendix Three - Ethics Modification Approvals ........cceecvveeeiiiieeicciiee e 287
Appendix Four - 'My COUNTIY' POBM.......uiiiiiiiee ettt e e e e are e e e 295
21T o] T =4 =T o] o1 RS PPUPPURT 297



ABSTRACT

The purpose of this study was to explore the meaning of being prepared, for older
people, with regard to emergency events. Anecdotally, older people are considered to
be vulnerable to emergency events. However, little research has been undertaken to
explore what influences their preparedness. Drivers for the study included the
paucity of research in this area; an ageing world population; and changing world risk

profiles, including forecasts of more severe natural hazard emergency events.

The study took a qualitative approach, using a hermeneutic phenomenological
methodology informed by Max van Manen’s life world existentialism. Eleven people
— eight women and three men - aged 65 years or over took part in semi structured in
depth interviews. All participants resided in their own homes (eight on their own,
three with their spouse), in the greater Adelaide area, and were in receipt of low-level
in-home care, for example assistance with shopping or housework. The interviews
explored the variety of emergency events experienced during the participants’ lives;
how those events may have changed them; the meaning drawn from the events; and
the subsequent influence of their experiences on the way they prepare, or perhaps

choose not to prepare, for emergency events.

It may seem intuitive to assume that prior exposure to an emergency event makes
survivors more vigilant and encourages preparedness for future events. However, the
literature review and data analysis showed this assumption to be simplistic. Prior
exposure may lead to complacency purely because the event was survived. Results
also showed that those events that one would assume might encourage future
preparedness do not necessarily do so; whereas other life experiences (often not

classified as emergency events by the participant) shaped preparedness behaviour.

Data analysis followed a combination of van Manen’s thematic and existential
approaches. Three themes were interpreted — understanding my world, shrinking my
world and acceptance of my world. For the older people who took part in this study,
being prepared for an emergency is not a one-off tangible activity — it is a process

and a feeling of comfort and security in their world. The process is something that



has been built upon over many years, and therefore *being prepared for an
emergency event’, as a specific activity, is not necessarily something that worries or
concerns them. Mental strength and ability to cope is seen by the participants as

being of great importance, helping to build the feeling of comfort and security.

Significantly, this research has highlighted the extent to which the emergency
management sector’s understanding of older people is taken for granted. By
understanding what influences older people living in the community to prepare, and
what preparedness means to them, how best to assist them in their preparedness
planning can be established; rather than making assumptions about what this target

group wants or needs.
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