% Online Video Platform Frequently Asked Questions “i*

FAQs: basic edit tools in My Media

Can | edit a video after | have uploaded it?

You can update the filename, description, add closed captions, thumbnails,
slides, chapters and trim the video once it has been uploaded to My Media.

help doc.

You can trim the start or end of a video in My Media but content within a video
cannot be edited. For example, you could remove a title slide with a date to
make the video reusable, or you could remove the start/end of video to hide
video set up footage.

The timeline is grey?

When editing a video if the timeline is grey this means it hasn’t loaded
correctly. Click play and it will load. If this doesn't work try a different browser,
as the timeline requires HTML5 or Flash.

What is the launch Editor?

Click the launch editor button at the top right of the timeline to preview a new
editing interface.

O Launch Editor

. Look for the help button in My Media and the video player for specific support.
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