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Appendix 4: RESPECT Migrant Domestic Workers Charter of Rights
Rights, Equality, Solidarity, Power, Europe, Cooperation, Today

Domestic work in private households is important to European family life, to
European economies and to European support systems. It is demanding work which
requires a variety of skills and is often done by women who have migrated to
Europe. Many have left their families and children in an attempt to find a way out of
poverty.

Migrant domestic workers are part of the fabric of European society. Their dignity
and their rights as people and workers must be protected.

We calll for justice and equity for all migrant domestic workers; whether they are
documented or undocumented; whether they are live-in or live-out; whether first or
second generation; whether they are born in Africa, Asia, South America or Europe.
Member states of the European Union must recognise the intrinsic dignity and
crucial importance of domestic work and seek to educate their citizens accordingly.
Relevant organisations in the EU have a duty to ensure that migrant domestic
workers have information and the means to access the following rights:

* THE RIGHT to an immigration status which recognises that domestic work in
private households is proper work.

e THE RIGHT to an immigration status for the worker independent of any
employer.

¢ THE RIGHT to travel both within the host country and between all countries
of the European Union.

» THE RIGHT to full and non-discriminatory employment rights and social
protection, including minimum wage, sickness and maternity pay, and
pension rights. :

e THE RIGHT to change employer.

THE RIGHT to a legally enforceable contract of employment setting out
minimum wages, maximum hours and responsibilities.

e THE RIGHT to work free from fear of physical, sexual or psychological
abuse.

o THE RIGHT to join a trade union.

» THE RIGHT to live and work free from racism.

» THE RIGHT to family life, including health, education and social rights for the
children of migrant domestic workers.

* THE RIGHT to recognition of qualifications, training and experience obtained
in the home country.

+ THE RIGHT to personal and leisure time.

THE RESPECT NETWCORK UNDERTAKES:

+ To transform policy and practice at all ievels, from the European Commission
to the households of the European Union, to reflect this charter of rights.

¢ To ensure that migrant domestic workers are informed of their rights and
have the means to access these rights.

» To work for the implementation of the charter of rights with migrants and
refugees, trades unions, parliamentarians, human rights activists, and other
relevant sectors.

Source: Solidar: http://www solidar.org/Document.asp?DoclD=162&tod=52441 {2 DEC 2005]




Appendix 5: Interview Schedule (English version)

Preliminaries

Q1. How old are you, approximately? e.g. late teens, 20s, 30s, 40s etc?

Q2 How long have you been working as an overseas domestic worker?
Q2a. How long have you been working as a domestic worker in this city?

Q2b. How long do you plan to stay on the job?
Q3. Which region in the Philippines do you come from?

‘Filipina’ness
Q4. What would you say are the main features of Filipino culture?

Q4a. Is it in the culture to treat working overseas as a journey of
_ achievement?

Q4b How central is the Catholic Religion in the cufture?

Q4c How central is it to being a Filipina?
Qb. What does being a ‘Filipina’ mean to you?
Q6. How have you experienced ‘being a Filipina’ in this country?

Q7. How different do you think being a Filipina is compared to domestic
workers of other nationalities?

Q8. Are you married?
Q8a. If yes, is your husband here with you or in the Philippines?

Q8b.Any children? If yes, who is caring for them back home? Do you visit
them? Why/not? How often?



Q9. How do you think ‘Filipina’ women fare in their personal refationships with
the male family members of their family such as the husband, the father,
or the older brother etc? Are the men more dominant?

Q9a. How different do you think are the roles of men to women in Filipino
families?

Q9b. How do you think being a ‘Filipina’ differs from being a ’Filipind’?

Q10. Would you say you were disproportionately income-poor compared to
the men in your family? Vice versa? Or is it more or less equal?

Q11. Anything else on Filipinaness?

On Going Overseas

Q12. If you have worked in other places and in other roles, please describe
your thoughts on this experience.

Q13. Why do you think so many Filipinas migrate overseas as domestic
workers?

Q14. To what extent do you think your decision to work overseas was
influenced by other Filipinas/Filipinos who were already working here
or in other countries, or who have gone as far as obtaining citizenship in
those countries?

Q15. What does going overseas mean to you?
Q15a. Do you think it has helped you grow personally?

Q15b. What role, if any, does modernity play in your experience overseas?
Do you think host societies are more modern?

Q15¢c. What does modernity mean to you?

Q16. If you were paid as much working as a domestic worker in the
Philippines, would you still prefer to work overseas as a domestic
worker? Why/ Why not?



Q.17. Do your future plans in life include more travelling? Would you say
‘definitely,” ‘maybe’, or ‘not at all’?

Q.18. Would you have used unofficial ways to get here i.e. used community
and other familial/social networks, if say the host government rejected
your formal application. Yes or No will do here.

Q.18. Just very broadly, how did you get here? i.e. straight from the
Philippines or through other countries?

Q20. Do you think you are somehow different from other Filipinos who have
not gone overseas to work? If yes, how?

Q21. Would you go to Paris [HK] to work? How do you think it would differ
from Hong Kong [Paris]?

Q22. What does ‘home’ mean to you?
Q22a. If it is a particular place, where is it?

Q22b. If it's in the Philippines, how do you feel about going ‘home'?

Q23. Anything else on going overseas?

On Domestic Work(er)
Q24. What does ‘domestic work’ mean to you?

Q24a. Is there a difference between just domestic work and overseas
domestic work in your opinion?

Q25. What does being a domestic worker mean to you?

Q25a. Would you agree that Filipino culture sees being a domestic worker as
shameful? If yes, why do you think this is so? If no, why not?

Q26. Do you employ a domestic worker for your family in the Philippines?



Q26a. If yes, how different and/or the same would you say your situation as a
domestic worker here compared to that of your employed domestic
worker?

Q26b. What kinds of responsibilities does your domestic worker have at your
home in the Philippines? :

Q26¢. How do you think you benefit from this kind of help?

Q27. Did you work in the Philippines?
Q27a. If yes, what kind of job?

Q27b. How does it compare to your work now? Befter, Same or Worse?

Q28. Would you recommend overseas domestic work to others back in the
Philippines? Why? Why not?

Q29. Would you consider doing this job again after your contract is finished?
Why? Why not?

Q30. Because your work entails both professional and personal relationships,
what are your thoughts on this, and how do you manage the crossing of
boundaries in this situation?

Q31. Anything else on domestic work(er)?

On Domestic Work Employment

Q32. What would you say are the things you like and the things you hate
about being employed as an overseas domestic worker?

Q32a. Do you think that becoming an overseas domestic worker has elevated
your status in an unusual kind of way? If yes, how? If no, why not?

Q33. Would you say that being an overseas domestic worker is an easy or
difficult job? Why is it easy or why is it difficuft?



Q34. Do [Did]* you have a clear idea of your work content? Yes’ or ‘No’ will
do here. If yes, what are [were]* they e.g cooking, cleaning, aged-care,
child-care, all of the above, others?

Q35. Do [Did] you receive time-off? ‘Yes’ or ‘No’ will do here. If yes, what
kind e.g. holidays, weekends, sick days, others?

Q.36. Are fwere] you satisified with your pay? ‘Yes’ or ‘No’ here will do. How
did it compare to your pay in your last job that you had in the
Philippines? ‘Better’, ‘the same’, ‘worse.

Q37. Please tell me about your employers and employment situation?

Q37a. How important is it to have a good employer for you? - Very important,
Important or Not important? Why? Why not?

Q37b. In your opinion, what characteristics and attributes should a ‘good’
employer have?

Q37c¢. Do you practice any form of resistance e.g in times when you may

have been unhappy with an employer’s request of or from you? Yes’
or ‘No’ will do here. Why? Why not?

Q38. Do you think recruitment agencies are helpful to those FODWSs who
need to find work? Why? Why not?

Q39. Do you know anything about smuggling/trafficking? If yes, what are your
thoughts on its costs and benefits to the FODW?

Q40. Anything else on domestic work employment?

6. On Your Choices

Q41. Do you feel that you are able to leave an employment situation in
which you are not happy? [Did you feel that you were able to leave the
unhappy employment situation you were in]? ‘Yes’ or ‘No’ will do here.

Q42. Did you, yourself choose to undertake overseas domestic work, or did
someone else make the choice for you? ‘Yes' or ‘No’ will do here. If yes,



do you think, in refrospect, that you've made the right decision - yes, no
or not sure?

Q42a. If yes, do you think, in retrospect, that you've made the right decision -
yes, no or not sure?

Q43. Do you send money back home. If yes, why? What does this mean for
you — an obligation or a choice? If no, why not?

Q44. How would you compare your life here now, and your life back home -
would you say you have more, or less choices (or freedom to choose)
here than back home? Why?

Q48. If you had a choice, would you stay here or overseas permanently or
would you return home? Why? Why not?

Q46. Would you say you took a risk or gamble by undertaking overseas
domestic work?

Q46a. What steps, if any did you take, to minimize the risks of overseas
domestic work?

Q47. What do you think you have gained in undertaking overseas domestic
work?

Q47a. What do you think you have lost in undertaking overseas domestic
work?

Q47b. Do you have any regrets?

Q48. Why did you decide to work overseas as a domestic worker?

Q48a. Would you say that you decided to undertake overseas work for
gconomic reasons more so than personal/social ones — or the other way
around?

Q49. If you were earning enough i.e. rich in the Philippines, do you think you -
would still consider migrating? Why? Why Not?

Q50. What is your definition of ‘rich/ wealthy’?



Q5&1. What are your plans and dreams for 'the future?

Q52. If you had the choice to work in any country in the world, where would it
be and why?

Q53. From what you know, is there much difference between the earning
power of FODW who those who are illegally and legally here?

Q54. As a rough guess, how many, in percentage, FODWs around the world
are working illegally? Legally?

Q55. As a rough guess, how many FODWs are here in this country illegaily?
Legally?

Q55a. What are the chances of getting caught if one is here illegally?

Q55b. What do you think is the worst that can happen if one is caught?

QS56. If all the foreigners in this country were all suddenly sent back home (as
with La Peine and the Asian Financial Crisis), what would you do?

Q57. Anything else on ‘your choices’?

7. On Your Social Life here

Q58. Please tell me a little about your social life here, including church and
other social gatherings attendance, hobbies, social relations with employers
and the host community efc.

Qb59. Would you say you are happy with your social life here? Why? Why
not?

8. On Abuse and Slavery

Q60. What do you understand ‘abuse’ of overseas domestic workers to
involve?



Q61. What do you think constitutes ‘enslavement’ of overseas domestic
workers?

Q61a. How, if at all, do you think this differs from ‘abuse’?

Q62. Were you aware of the risks of abuse and enslavement before you
decided to undertake domestic work here? If yes, did you take them
seriously or not? If yes to this, why did you still decide to come? If not,
why not?

Q63. Do you feel that you have experienced some form of abuse as an
overseas domestic worker now and at other times in other countries?
‘Yes’ or ‘no’ will do here.

Q64. If you see ‘abuse’ and ‘enslavement’ as different, do you feel also that
you have experienced some form of ‘enslavement’ as an overseas
domestic worker now and at other times in other countries? ‘Yes’ or ‘no’
will do here.

Q65. Who or what do you think enslaves/abuses?

Q66. How do you think abuse of (Filipina) ODWs differs from or similar to
abuse of domestic workers in the Philippines?

Q67. | have a list here of the types of abuse that some overseas domestic
workers have been reported, especially by NGOs, to have experienced.
Please let me know if you are aware of other types of abuse which |
may have forgotten to include here: Physical, mental, emotional, sexual,
wage-withholding, passport-withholding, and ‘ensiavement.’ Please let
me know if you have any comments about this list.

Q68. As a ‘guess’, how many Filipina overseas domestic workers do you
think suffer or have suffered from some form of abuse in this country;
around the world?

Q69. Do you think that the abuse and/or enslavement of Filipina Overseas
domestic workers is a problem?

Q69a. If yes, in what ways do you think we can go about solving the
problem?



Q70. If you have been abused, or if you were to be abused, are you (now)
aware of the help you can get in this city? If yes, what are they, to who
would you go and how would you go about it?

Q71. How do you think an 'employed’ Filipina overseas dbmestic worker
differs from an ‘enslaved’ Filipina overseas domestic worker? If you
think they differ, which category would you put yourself in?

Q72. Out of the following three categories, in which would you say your
situation fits most appropriately: ‘enslaved worker’; oppressed worker;
not enslaved or oppressed worker i.e, ordinary wageworker’?

Q72a. If none of the above, how would you describe your situation?
Q73. Anything else on ‘abuse and enslavement’?

Your Political Views
Q74. How do you understand ‘oppression?’

Q74a. How do you think ‘abuse’ and ‘enslavement’ differs from ‘Oppression’ ?

Q75. What are your thoughts on Fifipino and overseas domestic workers
non-government organisations?

Q75a. Do you think NGOs do a fair Jf'o.b of representing your thoughts and
experiences in public such as abused, servants/slaves etc? Do you
think this has repercussions for your situation? If yes, how?

Q76. Do you think the Philippine Government does a fair job of representing
you as ‘heroines’ of your country? Why? Why not?

Q77. In 1988, then President Corazon Aquino banned Fifipinos from
undertaking domestic work in Hong Kong as a move to protect them
from abuse. There was a massive protest against this. Just recently, the
Philippine government again issued a ban on entering Hong Kong as a
result of the SARS outbreak. But it has been reported that a large
number of Filipinos proceeded with their contracts for Hong Kong.

What can you say about this? If for example, you had planned to leave
the Philippines to go overseas and undertake domestic work, would



these issues of abuse and grave health risks stop you from proceeding
with your own contract?

Q78. What is your opinion about research on FODWs oppression? Do you
think it is useful, not useful, other? Why, why not?

Q78a. How do you think I, as a researcher, should be representing you? If
you were the researcher, and you had to choose either to protect
FODWs from abuse but not from losing their jobs, how would you
suggest your situation be handled?

Q79. Are you happy with being called a ‘Filipina Overseas Domestic Worker?’
If not, what term do you think is more appropriate? Why?

Q80. What do you understand ‘human rights’ to be about?
Q81. Are you part of any labour/irade union here? Why? Why not?

Q82. Anything else on your political views?

-end-



