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Appendix A: Interview Schedule 
 

INTERVIEW SCHEDULE (PROJECT PARTICIPANTS OF ICDP) 

Name of 
interviewee 

: 

Location of 
interview 

: 

Date of interview : 

 
Environment setting questions 
1. Can you please tell me how long have you been associated with the integrated 

community development project (ICDP)? 

2. How did you come to know about it? 

 

Questions related to ICDP 
3. Why were you interested to join the project? Was it your decision? (Probe) 

4. Did you experience any change in the project such as in the delivery of services during 

your association with the ICDP?  

(i) What were the changes? 

(ii) What do you think of the changes? (Probe) 

5. Did the project related people/officials ever talk/discuss with you about the project/or 

any changes in the project?  

(i) Were you ever invited to any meeting/courtyard meeting/gathering about the 

project? If yes, can you please elaborate? 

(ii) Do you know any other project participants who have been invited to any 

meeting/gathering of the project? 

(iii) Would you like to attend any meeting/discussion/gathering about the project? If yes, 

why? If not, why not? 

 

Questions about the para (village) centre of the ICDP 
6. Do you have an ICDP para centre in your village? 

7. Do go to the para centre? Why? 
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8. Do you know about the services that the para centre provides? How did you come to 

know about the services that the centre provides? 

9. What do think of the para (village) centre management committee (PCMC)?  

(i) Are you a member of the committee? 

(ii) Do you know anyone who is in the PCMC? (Probe) 

(iv) Would you like to be in the PCMC? If yes, why? If not, why not? 

 

Questions about the education related services of the para centre 
10. Do you have a child or children?  

11. Do/did you take your child to the para centre? Why? 

12. What do you think of the pre-school education that the para centre provides?  

13. Do you think the programme has had any impact on your child? (Probe) 

14. Do you know of any school or centre that provides pre-school education service? 

(i) Did you send your child to that school/centre? 

 

Questions about the health related services of the para centre 
15. Do/did you go to para centre to get health related services? 

16. What are the services that you get from the para centre? What do you think of its 

services? 

17. Have you ever been to a government health service centre? If yes, what was your 

experience?  

18. How would you describe your experience with the government health service centre 

and the service of para centre?  

19. Do you think being an indigenous person in any way influenced/affected 

(positive/negative way) your accessing of services in the ICDP project? 

20. Do you think being an indigenous person in any way influenced/affected or will affect / 

influence (positive/negative way) your accessing of services in the government offices?  

 

Concluding questions 
21. How would you describe your experience of the ICDP project?  

22. What do you like most about the project? 

23. What do you least like about the project? 

24. What do you think the project is trying to do? 

25. Do you think it has had any impact on your life or on the community? 

Thank you for your time
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INTERVIEW SCHEDULE (PARTICIPANTS NOT ASSOCIATED WITH ICDP) 

 
 
Name of 
interviewee 

: 

Location of 
interview 

: 

Date of interview : 
 

Environment setting questions 
1. Do you have a para (village) centre of Integrated Community Development Project 

(ICDP) in your village? 

2. Do you know anybody such as neighbour, friend and acquaintance who goes to para 

centre? 

3. What do you think of the para centre? (probe: what services do they offer, how are 

clients treated, etc?) 

4. Do you have any intention to participate in the project? (probe for what?) 

 

Questions related to the services of the Department of Primary Education of the 
government 
5. Do you have a child or children? 

6. Does s/he go to a school?  

7. Did you face any problem while your child first started going to school??  

(i) What were the problems? (probe: such as costs, language, …. 

(ii) How did you deal with the problems? 

(iii) Do you think if your child had attended/was offered any pre-school education, it 

would have made any difference? 

(iv) Do you think your ethnic identity did affect/will affect in any way (in a 

positive/negative way) the way you dealt/will deal with these issues? 

 

Questions related to the services of the Department of Health and Family Planning 
8. Do you have any government health centre in your village or nearby? 

9. Do you know of the services that the centre provides? 

10. Have you been to the centre for yourself/your wife/husband/child? 

(i) What kind of services did you get from the centre? 
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(ii) What do you think of the services provided by the government health centre?  

11. Did/do you face any problem in accessing the service from the centre?  

(i) What were the problems that you faced? 

(ii) How did you deal with the problem? 

12. How do you think your identity as an indigenous person affected access to services 

from the centre? (Probe: positive ways like preferential treatment; negative ways like 

being treated worse than others, or discriminated against because of your language, 

background….) 

 

Concluding question 
13. How would you describe your experience with regard to the government departments? 

 

Thank you for your time 
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INTERVIEW SCHEDULE (PROJECT OFFICIALS-CHTDB/UNICEF) 
 
 
Name of 
interviewee 

: 

Location of 
interview 

: 

Date of interview : 
 

Environment setting questions 

1. Can you please tell me what your job/position is? 

2. Can you briefly tell me about your role in the project?  

3. How long have you been working in the project? 

4.  

5. Can you tell me about the role of your organisation in the project? 

 

Questions about the goals, targets and management of the ICDP 
6. What is the broad objective/purpose of the project? 

7. How does the project seek to achieve that objective? 

8. How are the decisions about the project goals/targets made? 

(i) Are you or your organisation involved in this process?  

(ii) Who else is involved in the decision making process? 

9. Has there been any change in the project goal/targets/management from phase 1 to 

phase-II? 

(i) What were the major changes? 

(ii) How were the decisions regarding those changes made? 

(iii) Who were involved in this process? 

(iv) Are project participants in any way involved in the process?  

10. How were the project participants selected/included in the project? 

(i) What are the criteria of selection of project participants? 

(ii) What is the ethnic composition of project participants? 

11. How does the programme provide services to different ethnic groups of the CHT who 

have different language, religion and culture?  

probes: 
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(i) Has the heterogeneity of ethnic composition in the region affected/influenced the 

project in any way? 

(ii) Is there any other issue that has affected the programme in any way? 

 

Questions regarding delivery of services of the ICDP 
12. Can you please tell me as to how the project is run at the local such as para (village) 

level? 

13. Can you tell me about para centres?  

(i) What is the function of the centre? 

(ii) What are the services that the para centre provides? 

(iii) How does the para centre deliver services to the project participants? 

(iv) How do the project participants access these services? 

14. The para centre is described as ‘one-stop service centre’? Can you please tell me 

more about it? 

15. Is there any involvement of the local community in the para (village) centre?  

(i) How are they included? 

(ii) Why do you think there is no/little involvement from the local community? 

 

Questions about para (village) centre management committee (PCMC) 
16. The para (village) centre management committee (PCMC), oversees the work of para 

centre. How does it function? 

(i) How are the members selected for the PCMC? 

(ii) What is the ethnic composition of the members of the PCMC? 

17. What do you think of the role of para centre in proving services of the various 

government departments to the project participants? 

18. Do you think the project participants would have got the same service had they gone 

directly to the concerned government offices?  

 

Concluding question 
19. What do you think of the impact of the ICDP project? 

 

Thank you for your time. 
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INTERVIEW SCHEDULE (PROJECT OFFICIALS-DEPARTMENT OF PRIMARY 
EDUCATION) 
 
Name of 
interviewee 

: 

Location of 
interview 

: 

Date of interview : 
 

Environment setting questions 
1. Can you please tell me your designation? 

2. Can you briefly tell me about your role in the project?  

3. How long have you been working in the project? 

 

 

Questions regarding services provided by the Department of Primary Education in 
the ICDP 
4. Can you please tell me about the ‘Child Focused Community Development Approach’ 

of the ICDP where the Department of Primary Education is providing sectoral support? 

(i) What is the objective of the programme? 

(ii) How does the department seek to achieve the programme objective? 

5. In what way is the department supporting the programme? 

6. What are the services that the programme offers to the project participants? 

(i) Is there any service that is offered only to the project participants? 

(ii) How are project participants selected for the programme? 

(iii)  Can you tell me about the ethnic composition of programme participants? 

 

Questions about para (village) centre of the ICDP 
7. What is the role of para (village) centre to provide services of government department 

such as the Department of Primary Education? 

(i) How do para centres provide these services to the participants? 

(ii) Do you think the programme participants would be able to access these services 

had they gone directly to the concerned government offices? 

8. What is the role of the para worker, who works in the para centre, in delivering these 

services? 
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(i) How are para workers selected?  

(ii) Do you or your organization have/has any role in the selection of the para worker? 

9. The para (village) centre management committee (PCMC), is responsible for 

overseeing the function of para centre. What role, if any does it play in the programme?  

 

Questions regarding involvement of the local community 
10. The documents state that the department’s approach to education in this programme is 

‘Child Focus Community Development Approach’. Can you please tell me-- 

(i) What is the view/perception of ‘community’ that has been adopted for the 

programme? 

(ii) How does it seek to achieve ‘community development’ through the programme? 

(iii) Is there any participation of the local community in the programme? How? 

11. How does the programme provide services to different ethnic groups who have 

different language, religion and culture? 

(i) Has the heterogeneity of ethnic composition in the region affected the programme 

in any way? If yes, how is the issue addressed? 

(ii) Is there any other issue/factor that has affected the programme in any way? 

 

Concluding question 
12. What do you think of the impact of the programme? 

 

Thank you for your time. 
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INTERVIEW SCHEDULE (PROJECT OFFICIALS-DEPARTMENT OF HEALTH AND 
FAMILY PLANNING) 
 
Name of 
interviewee 

: 

Location of 
interview 

: 

Date of interview : 
 
Environment setting questions 
1. Can you please tell me your job position? 

2. Can you briefly tell me about your role in the Integrated Community Development 

Project?  

3. How long have you been working in the (ICDP)? 

 

 

Questions regarding services provided by the Department of Health and Family 
Planning in the ICDP 
4. Can you please tell me how does the department support the health component of the 

ICDP project? 

5. What is the objective of the health programme? 

(i) How does it seek to achieve the programme objective? 

6. What are the services that the programme offers to the project participants? 

(i) Is there any service that is offered only to the project participants? 

(ii) How are project participants selected for the programme? 

(iii)  Can you tell me about the ethnic composition of project participants? 

7. From the ICDP documents it seems that the health segment of the programme is 

focused on mother and children.  

(i) How does it serve the programme objective? 

(ii) Does it incorporate male counterparts of female project participants in any 

component of the programme? (probe) 

(iii) Does it envision any role of males in the programme? (probe) 

 

Questions about para (village) centre of the ICDP 
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8. What is the role of para (village) centre to provide services of government department 

such as the Department of Health and Family Planning? 

(i) How do para centres provide these services to the project participants? 

(ii) Do you think the programme participants would have been able to access or would 

have gotten the same services had they directly gone to the concerned government 

offices? 

9. What is the role of the para worker, who works in the para centre, in the delivery of 

services? 

(i) How are para workers selected? Do/does you or your organization have/has any 

role in the selection process? 

10. Does the para (village) centre management committee (PCMC), which is responsible 

for overseeing the function of the para centre, play any role in the programme?  

 

Questions regarding involvement of the local community 
11. Are the local community involved in the programme? If yes, how? 

12. How does the programme provide services to different ethnic groups who have 

different language, religion, culture and socio-economic background? 

(i) Has the heterogeneity of ethnic composition in the region affected (in a positive or 

negative way) the programme in any way? If yes, how is the issue addressed? 

(ii) Is there any other issue/factor that has affected the programme in any way? 

 

Concluding question 
13. What do you think of the impact of the programme? 

Probe: Most/less successful impacts? What do you think could be improved? 

Thank you for your time. 
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INTERVIEW SCHEDULE (PROJECT OFFICIALS-PARA (VILLAGE) WORKER) 
 
Name of 
interviewee 

: 

Location of 
interview 

: 

Date of interview : 
 

Environment setting questions 
1. Can you please tell me how long have you been working in the project?  

2. Can you briefly tell me about your role in the project? 

3. How/when were you recruited to work in the project? 

 
Questions regarding delivery of services of the ICDP 
4. What are the services that the para centre provides? 

5. How do you provide services to the project participants through the para centre? 

6. What is the ethnic composition of the project participants who access services through 

the para centre? 

7. Did you face any problem in delivering services to the people? 

(i) What are the problems? 

(ii) How did/do you deal with them? 

8. Is there any involvement of the local community in the para (village) centre?  

(i) If yes, how are they included? 

 
Questions about para (village) centre management committee (PCMC) 
9. How is the para (village) centre management committee (PCMC) associated with the 

para centre? 

10. What do you think of the PCMC? 

11. Do you think the project participants would have got the same service had they gone 

directly to the concerned government offices?  

 
Concluding question 
12. What has been your experience working as a para worker? 

13. What do you think of the impact of the ICDP? 

 
Thank you for your time. 
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Appendix A: Guide for Focus Group Discussions 
 
Guide for Focus Group Discussion (ICDP Project Participants) 
 
Let's start by going around the circle and we will introduce ourselves to the group. 

 

Starting questions 
1. How long have you been associated with the integrated community development 

project (ICDP)? 

2. How did you first learn about the project? 

3. Think back when you first got involved with the project. What were your first 

impressions? 

 

Questions about the para (village) centre of the ICDP 
4. Did you experience any change in the project such as delivery of services during your 

association with it? 

5. Did the project officials ever talk/discuss with you about any change or about the 

project? 

6. Do you have an ICDP para centre in your village? I would like to hear more of your 

thoughts/opinions about the centre. 

7. What do you think of para workers who provide services through the para centre? 

8. What do you think of the para (village) centre management committee (PCMC)? 

 

Questions about the education and health related services of the para centre 
9. What do you think of the education component of the ICDP? 

10. Do you think it has had any impact? What impacts have you noticed? 

11. What do you think of the health component of the ICDP? How has it affected you? 

12. Do you think you would have got the same service from the government departments 

such as government health centre? (Probe) 

13. Do you think your identity as an indigenous person has influenced/affected 

(positive/negative) how you accessservices from the project? 

14. Do you think your identity as an indigenous person has influenced/affected 

(positive/negative) how you access services from the government departments? 



15 

 



16 

 
Concluding questions 
15. Do you think you have experienced any change (positive/negative) in your life because 

of your participation in the project? 

16. What do you like most about the project? 

17. What do you least like about the project? 

18. What do you think the project is trying to do? 

19. Do you think it has had any impact on the community? 

20. Do you have any other thoughts or views that you would like to share? 

 

Thank you for taking the time to talk to us!! 
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Guide for Focus Group Discussion (Non-ICDP participants) 

 

Let's start by going around the circle and we will introduce ourselves to the group. 

 

Starting questions  
 

1. Do you have a para (village) centre of Integrated Community Development Project 

(ICDP) in your village? 

2. Do you know anybody such as neighbour, friend and acquaintance who goes to para 

centre? 

3. Did you have any intention to participate in the project?  

 

Questions related to the services of the Department of Primary Education of the 

government 

4. Do you have a child or children? Does s/he or they go to a school? 

5. Did you face any problem while your child first started going to school such as 

language or any other issue?  

(i) What were the problems? 

(ii) How did you deal with the problems? 

(iii) What do you think of pre-school education? 

o It helps a child to accommodate with the school system 

o It does not have any effect 

6. Do you think your ethnic identity did affect/will affect in any way (in a positive/negative 

way) to deal with these issues?  

(i) Do the persons that you talked with/discussed with, such as headmaster/ school 

teacher belong to same ethnic group/different ethnic group/non-indigenous? 

(ii) Have you ever felt that you are being treated badly/or with respect because of your 

ethnic origin? 

(iii) Did your ethnic origin help you/create problem for you to get the service or deal with 

these people/issue? 

 

Questions related to the services of the Department of Health and Family Planning 
7. Do you have any government health centre in your village or nearby? 

8. Do you know of the services that the centre provides? 
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9. Did you go the centre for yourself/your child/your wife? 

o What was the experience? 

10. Did/do you face any problem in accessing the service from the centre?  

(i) What were the problems that you faced? 

(ii) How did you deal with the problem? 

11. What do you think of the government health centre?  

12. Do you think your identity as an indigenous person in any way affected (in a positive/ 

negative way) in accessing services from the centre?  

(i) Do the persons that you talked with/discussed with such as headmaster/ school 

teacher belong to same ethnic group/different ethnic group/non-indigenous? 

(ii) Did you ever felt that you are being treated differently/badly/or with respect because 

of your ethnic origin? 

(iii) Did your ethnic origin help you/caused problem to get the service or deal with these 

people? 

 

Concluding question 
13. What do you think of the services provided by the government departments? 

14. What do you think of the government projects that seek to provide these services 

through measures such as para (village) centres? 

15. Do you have any other thoughts or views that you would like to share? 

 

Thank you for taking the time to talk to us!! 
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Appendix B: List of ICDP Documents 
 

 Name of the Report  Year Author Commissioned 
by 

1. An Evaluation of Unicef Assisted 
Integrated Community 
Development Programme for the 
Chittagong Hill Tracts-1985-95 

1995 Md. Abdul Quddus 

Tofail Ahmed 

Md. Easin Ali 

Chittagong Hill 
Tracts 
Development 
Board (CHTDB) 

2 Early Childhood Development 
Project: Formative Evaluation of 
School Readiness Initiative by 
Partner Agencies 

2005 Mitra and Associates,  

Mohammadpur, 
Dhaka, Bangladesh 

UNICEF,  Dhaka 

3 Formative Evaluation Study of 
School Readiness Programme in 
Chittagong Hill Tracts Districts 

2005 Mitra and Associates,  

Mohammadpur, 
Dhaka, Bangladesh 

UNICEF, Dhaka 

4 Overview report of Early Learning 
for Child Development Project 

2009  UNICEF, Dhaka 

5 Facts for life: Bangladesh Edition 
2010 

2010 UNICEF, WHO, 
UNESCO, UNFPA, 
UNDP, UNAIDS, 
WFP & the World 
Bank 

 

6 The Integrated Community 
Development Project for 
Chittagong Hill Tracts Area 

2010 ICDP CHTDB 

7 The Integrated Community 
Development Project (ICDP) 

2011 ICDP CHTDB 

8 Evaluation of the Integrated 
Community Development Project 
(ICDP) 

2012 Org-Quest Research 
Limited, Dhaka 

UNICEF, Dhaka 

9 CHTDB: Annual Development 
Report 2012-2013 

2013 CHTDB  

10 The Integrated Community 
Development Project 

2014 ICDP CHTDB 
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11 The Integrated Community 
Development Project: Annual 
Progress Report 2014-2015 

2015 ICDP CHTDB 

12 CHTDB: Annual Report 2014-15 2015 CHTDB  

 
 


